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TO BE THE BEST SERVICE PROVIDER
iNn the Region, as measured by Customer
Satisfaction, Quality of Service,

Financial Profitability, Growth

and high standards of Health & Safety

Middle East Fuji LLC was established with a mandate to offer
unique and bespoke ship store supply services to all vessels
calling at UAE ports. Since our inception in 1993, we have
significantly evolved and diversified to emerge as the region’s
leading marine and industrial services provider.

Our vast portfolio of consumable, equipment and spare parts are from some of the world’s most
prominent brands renowned for their reliability. By forging strategic alliances with acclaimed machinery
and equipment manufacturers across Japan, Europe, and Asia, we are able to offer timely and exceptional
after-sales services to the complete satisfaction of our customers.

Our growing list of satisfied customers and a strong track record of customer and employee retention has
propelled our business further enabling us to scale new heights and create new industry benchmarks.
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We will ensure that our products and services
fully meet the requirements of our customers
every time. The goal of the group is to achieve
a high level of customer satisfaction at all
times;

We are committed to promote and maintain
high level of health and the safety standards
for our employees, our customers and public
at large, while executing our operations. Our
expectation is that no one gets hurt and
nothing gets harmed

We are committed to continual improvement,
prevention of pollution, prevention of injury
and ill health and compliance with applicable
legal and other requirements

roup has developed the Group's Integrated
cy together with appropriate systems,
mework which ensures operational

he defined scope of its Integrated

We promote the concept of sustainable
development, uniting protection of the
natural and human environment with
economic well being;

We are committed to maintain product
quality & hygiene in our warehousing and
supply operations, as per SO 22000
requirements, applicable statutory and
regulatory requirements and as per the
food safety requirements of the customers;

We provides the framework for setting and
reviewing our integrated management
objectives and targets;

Which is documented, implemented and maintained and communicated to all persons working for
or on behalf of the Group.

Visionary leadership and investment in the right resources have led to the creation of modern
up-to-date facilities at our key locations. These facilities house workshops and warehouses that deliver
safe, sustainable and effective solutions and services both onshore and offshore.



Global network, global solutions

One of our key strengths is our strong global service network
which is always connected to the major hubs and worldwide
ports. One of the benefits of this solid and reliable network is
major cost reduction efficiency without compromising quality.

Logistic services & ship spare management

Harnessing our collective expertise and large
network, we offer door-to-deck logistics services
for ship spares. We can provide shipping
companies, ship builders and ship owners
round-the-clock comprehensive logistic delivery
and forwarding services.
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Being present across the
own offices, we offer g

Middle East through our
ers unmatched solutions
and peace of min quality of products and
ensure availabi cross the region. We
being distri reputed manufacturers,
by our customers.

Our strategic partnerships with major manufacturers and
extensive database in association with reliable suppliers
enable us to swiftly source tools & consumables for
vessels and offshore plants throughout the Middle East
and Africa.

We offer dry dock support as and when needed on a
regular basis. Our specialized engineers can be quickly
deployed, on a project basis or a one-off basis across the
region to facilitate major structural repairs, refurbishment
or replacements.

Our proficient team of engineers, welders and fabricators
can easily be stationed offshore at your fixed or mobile
platforms to undertake routine or unplanned maintenance
and servicing. With impressive rapid response times and
valid offshore certification, we can deliver precise and safe
solutions that support your operations.

An added bonus of our services is single window
procurement services available to the trading vessels of our
customers around the globe. Leveraging our robust Fuji
worldwide network is a cost-effective measure for our
clients as we can acquire and deliver crucial stores supplies
onboard at a reasonable cost.

We offer full line chandlery and quality supply cold chain
which are acknowledged by our customers, i.e.cruise lines,
merchant vessels, armed forces and offshore units. We are
ISO 22000:2005 and HACCP certified.

We also provide prompt and reliable transport services as
we own a large fleet of refrigerated vehicles, trucks, and
temperature-controlled  insulated containers.  Our
Operations Department is well trained to observe safe
handling and delivery procedures.




After Sales Service

Middle East Fuji provides a spectrum of engineering ingenuity and solutions to any requirements
of ocean-going vessels

Our factory-trained engineers are always available to assist with any vessel requirements in the

UAE or across the GCC. We endeavor to provide quick resolutions by observing all approved
procedures and using genuine spares.
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We are the authorized sales and service agent for most
eminent Japanese machi manufacturers in the industry.
We can quickly sourc liver the requisite spare parts
for repair and mai 0ss the region. From the start
the repair work, our
s supervise all major and
evity of equipment.

We are also readily available at short notice to extend
efficient specialized engineering services on retrofitting of
ship automation system - especially gauges, controllers,
controlling valves, monitoring systems in gas product or
crude carriers. We also provide troubleshooting and
rectification services for automatic unloading systems.

We provide annual / five-year inspection of life boat, hook
release and launching devices as per MSCI/CIRC 1206. We
are authorised inspectors of all major Japanese and
Chinese life boat and davit manufacturers.

Our durable connections and strategic alliances with manufacturers and shipyards across the world
assure prompt procurement and delivery of specialized machinery and specific equipment to any
region. At every phase, orders are checked to ensure they match purchase specifications and that
supply times are not compromised and we seamlessly manage the entire process to our clients
satisfaction.




Our scope of services and expertise goes beyond catering to marine and
offshore requirements. With an objective to enhance the industrial world and

expand our potential, we have taken initiatives to utilize resources in other
fields.

We currently procure spares, specialist tools, and deploy our engineers to other industries such as amend: such
as construction, oil & gas and power plants.oil & gas and power plants. We offer safe and stable products that
are extremely reliable and carefully sourced. This includes a range of unique tools, and manufacturing
machinery and consumables specific to industrial plants, shipyards, oil rigs, etc.

Our collaboration with Fuji Trading (Japan) is significant in making these strides to supply equipment and
machinery to complementary industries. We also provide various services like Shut Down Maintenance,
General Maintenance and Repair Services for industrial equipment and machineries.



Middle East Fuji offers an extensive range of products, equipment, spares and
support services primarily related to the Maintenance, Repair and Operations
(MRO) for various industries including oil & gas, petrochemicals, water, power,
fertilizer, steel and minerals, cement plants, EPC, chemicals, and processing
plants.

Our Plant Machinery scope includes the supply of equipment and spares for various types of mechanical,
electrical, instrumentation and automation equipment from manufacturers from Japan, Korea, China, Far East,

Europe and USA.

We also provide engineering services like overhauling, general repair, commissioning and installation
equipment by our authorized engineers. Additionally, we provide in-house services related to freight forwarding
such as receiving, clearing, storage, and delivery of equipment and spare parts to any location in the Middle East.
We aim to set the bar high and serve as industry influencers to keep in tandem with the fast-paced growth and
demands of the regional industrial landscape.



We have garnered a reputation for supplying major five star hotel chains with a
wide array of seasonal fresh produce and frozen foodstuff. We supply fresh
fruits and vegetables, fresh and frozen meat products, specific Japanese, Thai
and Oriental food & beverages, and various exotic dry items. We are the first
authorised importer of Kobe beef in UAE and to top it up, we source on Halal
Kobe beef.

As a trusted partner, our procurement division is diligent to only source food and grocery items that are the most
fresh and of outstanding quality. By sourcing directly from local and international producers, we eliminate hefty
margins and also cater to specific customer requests. Following food hygiene regulations and food safety
procedures is a paramount objective as is maintaining a high caliber of quick and reliable service delivery.
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